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If you think a medicine from 
your doctor or pharmacist has 
caused an unwanted side effect 
(an adverse drug reaction), 
please report the problem to the 
Medicines and Healthcare 
products Regulatory Agency on 
a Yellow Card. 

We welcome reports on 
any suspected side effect, 
especially side effects not 
mentioned in the patient 
information leaflet you received 
or side effects that interfered 
with everyday activities. 

Sometimes it’s difficult to tell if 
the medicine caused the effect, 
but even if you are not sure 
whether a medicine caused a 
side effect we’d like your report.

Please complete a Yellow Card 
either by using a form, visiting 
www.yellowcard.gov.uk, or 
call freephone 0808 100 3352.

Medicines are designed to 
prevent or treat illnesses, or 
relieve symptoms. Any medicine 
can cause side effects. Side 
effects may not be discovered 
until many people have used the 
medicine over a period of time. 
Side effects can occasionally 
appear after a person has 
stopped taking a medicine.

You can help to make medicines 
safer for everyone by filling in a 
Yellow Card about a suspected 
side effect.

You can send a Yellow Card 
report about a suspected side 
effect experienced by:

•you

•your child

•someone else you are 
responsible for

Always tell your pharmacist or doctor if you have problems with a  medicine


